x
x X« :
* * x .".. Plan your hea Jm:rzvslv.;thl-realm‘r rkiye

*¥Health [A&==
Turkiye [

HEART OF
HEALTH.

“HealthTurkiye”

Portal User Guide for
Contracted Official Institutions




x
x
LR

K X
*Health
Tirkiye

HEART OF
HEALTH.

m After accessing the “HealthTurkiye” web page, click on the “Login” button.
Then click on the “For Health Service Providers Login” button and log in to
the management panel.
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Call coetier number +90 850 788 38 38
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m After logging in to the management panel, enter the “Contracted Public
Institution Patients” tab from the left side.

Contracted OfMicial Institution OMclal
ous o e o arkrauates on g bk

n buy

# Home page

& Listof Contracted Of
Conftracted Official Institution Management >

Clean “
Eport Mumber  Citizenship Phone number
number
B37B3TAD
UE068188%9

UZ0631889 Germany Approved

m To add a new patient, click on the “+ Add New Patient” button on the top right
of the interface.

Content Display Language ~ English

Total records shown: 1 | Records perpage 50
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Step 4: Fill in the patient information on the “Add New Patient” page. Then click on
the “Create Patient Record” button.

*If there is a missing or incorrect entry, you can edit it again. There is an “Edit” button under
the name you added as a new patient.

Add New Patient

Add or edit a user according to the criteria you spesify by filling in the information below
First Hame *
Passport number * Cltizenship number *

nship 1

Email Address Miles & Smiles Mumber

Date of birth *

Cancel Create Patient Record

m After the patient is added, the “Situation” will appear as “Not Confirmed”.
Click the “Edit” button under the registered patient name to send it for
hospital approval.

o Contracted Public Institution Patients

Name sumame Passport Number

Foemar m Next

Name Sumame | Passport Number  Citizenship Situation
number

TI65478963 24567156789 France Nol conflirmed
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m Click on the “Send for Hospital Approval” button on the page. After the
information you have entered is approved by the hospital, the “Visa Code”
and “Turkish Airlines (THY) Code” buttons will be activated.

Add New Patient
d o edit a user according 1o the criteria you specify by filling in the informaticn below
First Name * Last name *
Wettstein
Citizenship number *
12365475963 24567156789
Email Address Miles & Smilles Number
THA97584922

Phone number Date of birth *

Haospital *

ABC Hastanesi | Ankara

e S o Hoptal ol

To create a “Visa Code” and “Turkish Airlines (THY) Code”, click on the

“Generate Visa Code” and “Generate Turkish Airlines (THY) Code” buttons
next to the patient’'s name. You can then access the codes you have created
via the same button.

*After the hospital approval, the codes will be available in the system within a few minutes.

. Contracted Public Institution Patients

Name surname Fassport Number

Passport Mumber  CAlzenship
number

24567156788
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Turkish Airlines (THY) Code

Your Turkish Airlines Promotion Code: CRTW4X6L

y¥Health
Tiirkiye

Health Visa Code

The health visa code created on behalf of Alessia Wettstein is QXXRGU

Type: Patient

Country: France

Passport Number: 12365478963
Hospital: ABC Hastanesi
Hospital City: Ankara

Creation Date: 01.12.2023




x
x
* x

K X
*Health
Tirkiye

HEART OF
HEALTH.

If you want to add a companion, you can click the “View Visa Code” button
next to the patient you have added and add a companion.

Health Visa Code

‘Wour Health Visa Code: QXXRGU

Add New Companion

Companion Information

Add New Companion
First Name * Last name *
Passport number Citizenship number *

Citizenship numbe

Preximity * Country *

Cancel

Companion Information

MNama Passpert Proximity Country
sumame numbar

Claire Wettstein 12354852 Slster range OMVTFN
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www.healthturkiye.com

E-mail
info@healthturkiye.com

Support Services
0090 850 288 38 38



